FOLLOWING THROUGH

ON FEE CHANGES

COACH CONVERSATIONS
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CONVERSATIONS

TANYA BENJAMIN TIFFANY ANDREW
NICHOLS BRANDT CHARLES VAN BUREN
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)) Define Fee Model
o: '

)) Develop Communication Strategy
) Write & Rehearse Scripts
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Start at the Bottom & Work Your Way Up!

STEPS




faq

What happens to clients who say No?

How long did it take?
Did you lose any clients?

Let us know what questions you have...
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We Believe In Transparency, Check Out Our Fees 1-850
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S5€! inimum -
3 - way 31, 2012 please review the following tables to compare aur current and future fee schedules: 1
Capital City Wealth Management has an informal asset minimum of $1 000,00 .003’
John & Jane Dog —Pasl Tee schedule: — —F\nurefee “chedule: ’ fod
foiy '_—__ﬁ“' _—-'_- .
‘ . X . 3% (0
Ongoing Planning Fees sismarc,North DK mﬂ_ 0.90%
5% - under $500000 %@_ SO e s
1.30% — 3500,000—31 000,000 Dear John & Jane, 0, 850/_
0.85% — $1,000,000—$2,000,000 -
0.75% This fall, Capital City wealth Management will celebrate its 5t year in business. what started 85
. - EZJDGO'OOO‘SB’DDO'OOO North Dakota's first ever faa-only (NS cammissions} pegisterad nvestment Advisor has guickly
0.65% 43,000,000 grown tobe a firm whose SuCcess and service 1© clients has been recognized both Iocally by The $ 5 0 0 f
e being recognized, . . u p O n t

gismarck Tribune, and wationally DY jrvestment news. While it is our nam
B““I‘l \without YOU and YOUR canfidence in our firm, none of this would be pcssib\e. For this SUCCESS -

9 e OWe 8 debtof grati\ude to every clie nf that has entrusted us with more than 550,00B,BDB of I | . o

Agset management fees are billed quarterly in advance, and deducted directly ! their combined e savings- n I V I d u O | S :

Because of this success i serving Clients, we nowW receive more appcrtun\ties o wark with new . $ 3 Z5

As fee-only financial planners, we receive no other forms of compensation. clients than wWe could ever accept, which is requiring us to make changes {0 ensure we £an O m O n .t h .

always deliver the highest levels of service 1o you and our other clients. | e d O n .t h e
in order 1© continue 10 maintain the personal service you've Come o expect from our team, the 1 5 h Of -t h e t h

Please see Item 5 of our Form ADV Part 2A for additional information regarding i
rinimum household portfolic for new clients going forward will be $1,000,000. This change will

Wrap Fee Program Brochure for additional information regarding ouf asset-baset ot affect our relationship of 0UT relationship with &Y current clients

Far your fri ends and members of your fa mily referred o US that don't meat our househald
portfalio requirements, We \will ither answer their most pertine nt questions \with a one-time

meeting or refer them o2 handful of parsnnally—vetted specialty advisors.

Practice #1500 up front
puitt on 2 per‘scma| Jevel. When you call pur office you aren'ta number, W& now who you 87 OW n e .
rs. $595C1 Tonth

Minimum assel requirements for new clients will allow us to keep aur firm jntention ally small,

delivering personalized servicetod select rumber of clients. We enjoy the relationships we'vE

something we couldn’t replicate with an ever-increasing U mber af clients-

The second change will be an adjustrnent t0 the quarterly fae that vou P3Y for our retirement
planning Services. puring the last several years the cost of doing business has increased
dramatically. In addition @ increased industry costs, @UT eam has invested heavily in
d portfelio P! rfarmanc® reporting, and advanced training toimprove client
' N heorbed all cost increases.
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