
© Educe Inc. | Limitless Advisor
Limitless materials may not be reproduced, used, or sold in whole or in part, in any manner, without written consent or license for use by Educe, Inc.

T
IE

R
 _

__
__ TIER CRITERIA:

SERVICES:

T
IE

R
 _

__
__ TIER CRITERIA:

SERVICES:

T
IE

R
 _

__
__ TIER CRITERIA:

SERVICES:

T
IE

R
 _

__
__ TIER CRITERIA:

SERVICES:

CLIENT Service Model 
Use the below grid to define client  tiers, criteria to qualify for each tier and the services provided. 

Only use as many spaces as  you need (less is better). One client profile is a business best 
practice, but as firms grow and expand, multiple client profiles and service levels may be 

appropriate. If you’ve filled in every section of this  worksheet, it is likely time to take a deeper look 
at your clients, capacity, service and profitability.

Sample: Tanya Nichols
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Services Provided

Products Used

Platform Used

Service 
Frequency
BY CLIENT TYPE

Source: Julie Littlechild, 
Absolute Engagement

CLIENT SERVICE MATRIX
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	Text Field 31: 
	Text Field 30: 
	Text Field 29: > $7,500/year fee
	Text Field 32: Newsletter, QCD Letter, Annual Portfolio Rebal
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	Text Field 52: 
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	Text Field 69: 
	Text Field 70: > $5,000/year fee
	Text Field 67: Investment management, financial planning, estate planning, tax planning, retirement planning
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	Text2: 
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	csm 1: Investment management, financial planning, estate planning, tax planning, retirement planning
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	csm 16: 2
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	csm 12: Black Diamond, Holistaplan, MoneyGuidePro
	csm 7: Retirement Income spreadsheet, One Page Plan, Estate Planning Spreadsheet
	csm 2: Investment management, financial planning, estate planning, tax planning, retirement planning
	csm 3: Investment management, financial planning, estate planning, tax planning, retirement
	csm 8: Retirement Income spreadsheet, One Page Plan, Estate Planning Spreadsheet
	csm 13: Black Diamond, Holistaplan, MoneyGuidePro
	csm 18: 1
	csm 23: 1
	csm 28: 0
	csm 29: 0
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	csm 19: 1/every other year
	csm 14: Black Diamond, MoneyGuidePro
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	csm 4: Investment management, financial planning, estate planning, tax planning, retirement
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	janjun 1: Newsletter, QCD Letter, Annual Portfolio Rebal
	janjun 7: Newsletter, QCD Letter, Annual Portfolio Rebal
	janjun 13: Newsletter, QCD Letter, Annual Portfolio Rebal
	janjun 19: Newsletter, QCD Letter, Annual Portfolio Rebal
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	janjun 27: 
	janjun 20: Newsletter, Tax Form Letter, YE Investment Review email
	janjun 14: Newsletter, Tax Form Letter, YE Investment Review email
	janjun 8: Newsletter, Tax Form Letter, YE Investment Review email
	janjun 2: Newsletter, Tax Form Letter, YE Investment Review email
	janjun 3: Newsletter, Meeting
	janjun 9: Newsletter, Meeting
	janjun 15: Newsletter, Meeting
	janjun 21: Newsletter, Meeting
	janjun 28: 
	janjun 29: 
	janjun 23: Newsletter, Meeting
	janjun 16: Newsletter, Meeting
	janjun 10: Newsletter, Meeting
	janjun 4: Newsletter, Meeting
	janjun 5: Newsletter, Mailed Letter
	janjun 11: Newsletter, Mailed Letter
	janjun 17: Newsletter, Mailed Letter
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	janjun 30: 
	janjun 31: 
	janjun 25: Newsletter
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	janjun 6: Newsletter
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	juldec 13: Newsletter, tax return review
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	juldec 25: 
	juldec 26: 
	juldec 20: Newsletter, RMD Letter
	juldec 14: Newsletter, RMD Letter, LTC review
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	juldec 2: Newsletter, RMD Letter, LTC review
	juldec 3: Newsletter, meeting
	juldec 9: Newsletter, meeting
	juldec 15: Newsletter, meeting
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	juldec 27: 
	juldec 28: 
	juldec 22: Newsletter, meeting
	juldec 16: Newsletter, meeting
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	juldec 4: Newsletter, meeting
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	juldec 11: Newsletter, Holiday card & gift
	juldec 17: Newsletter, Holiday card & gift
	juldec 23: Newsletter, Holiday card & gift
	juldec 29: 
	juldec 30: 
	juldec 24: Newsletter
	juldec 18: Newsletter
	juldec 12: Newsletter
	juldec 6: Newsletter


